
Carrier Phone # Email (for service request submissions)
Accordia Life & Annuity Company (Global Atlantic) (877) 462‐8992 N/A

American General (Corebridge)

(877) 200‐0220 (general line)
(844) 452‐3832  (alternate)
(800) 888‐2452 (alternate)
*carrier may transfer you depending on policy # N/A

Assurity (800) 276‐7619 clientservices@assurity.com

Aviva (Global Atlantic) (877) 462‐8992 N/A

American National (800) 899‐6806
servicecenter@americannational.com

customerservicecenter@americannational.com

AXA Life (Equitable) (888) 228‐6690 life‐service@equitable.com

Banner (800) 638‐8428 customerservice@bannerlife.com

Brighthouse Life

(800) 882‐1292 UT, USU policies
(833) 208‐3017 US policies
*carrier may transfer you depending on policy # Carrier has multiple, so best to call and ask for current one

Cincinnati Life (800) 783‐4479 clicpolicy_service@cinfin.com

CNA (Jackson National)
(800) 437‐8854
(803) 333‐7879 fax # N/A

Equitable (888) 228‐6690 life‐service@equitable.com

Genworth (888) 325‐5433 lifephsfe@genworth.com

Gerber Life (800) 428‐4947

Jackson National

800‐565‐0547
(800)‐437‐8854 (Reassure America/RALIC policies)
(517) 706‐5552 fax line
(803) 333‐7879 RALIC fax line N/A

John Hancock (800) 387‐2747 webmail@jhancock.com

Lincoln Benefit (844) 768‐6777 N/A

Lincoln Financial/National (800) 487‐1485 custservsupportteam@lfg.com

Mass Mutual (888) 895‐6277 lifeservice@massmutual.com

MetLife

(877) 638‐0411 (general line)
(833) 642‐1007 (alternate)
(800) 638‐9294 General Am policies
*carrier may transfer you depending on policy # Carrier has multiple, so best to call and ask for current one

Minnesota Life (Securian) (888) 413‐7860
North American (800) 800‐3656 lc@sfgmembers.com

Nationwide (800) 321‐6064 lifedocs@nationwide.com

Pacific Life (844) 276‐0193 lyncustomerservice@pacificlife.com

Principal Life (800) 654‐4278 indlifeservice@exchange.principal.com

Protective Life (West Coast Life) (800) 866‐9933 service@protective.com

Prudential

(800) 782‐5356
(215) 784‐3624 fax line
(855) 807‐7759 alternate fax line N/A

SBLI (800) 797‐7254 records@sbli.com

Sun Life (855) 216‐5830

Symetra

(800) 796‐3872
(833) 447‐9438 (swift term policies)
(866) 532‐1361 fax line N/A

Transamerica (800) 852‐4678 tii.customerservice@transamerica.com

US Financial (800) 959‐3894 N/A

Voya (ReliaStar, Security Life) (855) 848‐2303 liferequest@voya.com

United of Omaha (Mutual of Omaha) (800) 775‐7894 MyCustomerService@mutualofomaha.com

Zurich (877) 678‐7534 life.customercare@zurichna.com
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